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Dear Mr Allen,

| hope you enjoyed the South East England Business Awards. Congratulations to you
and your colleagues at Primecare Community Service for winning the Excellence in
Skills and Development Award and for all the positive work that your organisation is
engaged in.

Please see attached a copy of the official winner’s certificate.
| would like to share with you some comments from the judges:

Prime Care is very well managed compared with other care companies. Learning and
skills is a major part of the company’s philosophy. They have very low sickness and low
turnover of staff, rare in this sector. Prime Care employs “home helps” that become
qualified domiciliary carers. This company has a clear competitive edge over other
companies in the home care business. It is a brilliantly well run company in the service
sector. Way above national standards. A real team atmosphere.

Thank you again for all the time you put into the Business Awards. | wish you and your
company all the success in the future.

Yours sincerely

T

Ally Charles
So ast Business Awards Project Manager
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