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Sussex care company opens new Eastbourne office 

 
 
A local community care company has taken the first step in its expansion 
programme by opening a new Eastbourne office. 
 
Prime Care, which provides care to help elderly and disabled people stay as 
independent as possible in their own homes, has opened the doors of its brand 
new support centre and training hub in Hyde Gardens. 
 
Development Director Nicki Allen welcomed Eastbourne MP Nigel Waterson, 
who officially opened the new office that was visited by more than 30 guests 
including Bob Lacey, chairman of East Sussex County Council. 
 
Nicki said: “We’re delighted to be opening our new Eastbourne office and training 
hub. It will allow us to maintain our quality standards as we grow so that we can 
continue to deliver a first class service to local people and really be in the heart of 
the community. ’’. 
 
This is the company’s third office since its formation in 2001 by Nicki and her 
husband Steve Allen. Its other two centres are in Seaford and Brighton. 
 
The opening of the Eastbourne office is the first step in the company’s expansion 
programme since winning the attentions of a major city investor, Close Ventures 
Ltd, last year. 
 
Close Ventures, recently renamed as Albion Ventures LLP, have agreed to invest 
in Prime Care to help it deliver unrivalled care in the community throughout the 
south east of England. 
 
In 2008 Prime Care won the South East England Development Agency (SEEDA) 
Business Award for Excellence in Skills and Development and it was the first 
social care organisation in the UK to be awarded the Investor in People Profile 
accreditation. 
 
The company is rated as “excellent” by the Commission for Social Care 
Inspection. 
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Note to editors: 
 
Prime Care is a provider of a wide range of community-based social care 
services to private clients and local government organisations. It provides social 
care workers and support staff 365 days a year to help older people needing 
assistance to live as independently as possible in their own homes. The 
company’s reputation is built on providing excellent care backed by professional 
values, a personal approach, hard work and a commitment to the people they 
care for. 
Please see www.primecareuk.com for more information. 
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